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@ PROPERTY

Property Store Limited

o STORE

CONGRATULATIONS!

You have taken your first step in making property
management simple. We believe in making things
simpler, easier, and more convenient for Property
Professionals. As such, Property Store is going to
be your 'One Stop Shop' for all your operational

needs.

The goal of this document is to help you utilize and
maximize all of the features of the Property Store
CRM and is designed to be used alongside the
Training Videos. From stacking deals to
automation, this training manual will help you

achieve those, and more!

Get Ready to Maximize Your Productivity with Our
All-in-One Property Solution!




SETTING UP YOUR ACCOUNT

LOGIN EMAIL

Click the link on your inbox from I
the Property Store Login email.
Email
Password
FORGOT PASSWORD 9
Click on "Forgot Password?" R
ey

Sign in with your email and password “

Email

e 3 FORGOT PASSWORD 2

Click on "Forgot your Password"

Forgot your password?

Forgot your
password?

E NTE R Yo “ R EMAI l 4 Enter your Email below and we will send a

message to reset your passwerd
Enter email to receive reset code

Reset my password

We have sent a password reset code by email to
T @e**". Enter it below to reset your password.
Code

New Password

5 NEW PASSWORD

Enter password twice to confirm.

Enter New Password Again

Change Password

OK! YOU ARE DONE!

You may now start using Property Store

(@ PROPERTY
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LOGGING IN

Email

] GO TO THE WEBSITE

https://crm.propertystoreapilb.co.uk

Forgot Password? Click to start account
recovery

__Remember Me

Email

someone@domain.com

Password
CREDENTIALS --.....‘.....l
Type in your email and
password, and CIiCk "Sign In". Forgot Password!? Click to start account
recovery
Remember Me

DONE!
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https://crm.propertystoreapilb.co.uk/

SAVING CRM AS AN 'APP’

® crm.propertystoreapilb.co.uk

@ PROPERTY
0 STORE

| Property Store / Pipeline

Q cg’ Only My Properties

A 5
Newbreak E_”lhf::d /s @
Road operty
Add to Reading List 10,0
68 Olive M25 9LN Vendor ,. . g
Street Reached
ar Vendor Add Bookmark M
MNewbank SK| 4LR R ’- .
eached
Gardens
Add to Favourites 5{?

o1l

Find on Page

®

Add to Home Screen

Markup

Print

Add to Collect board

& 0 o

“

Save to Dropbox

* Visit https://crm.propertystoreapilb.co.uk/
* Click the ‘SHARE Button’ at the bottom of

the screen

e Click ‘Add to Home Screen’
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https://crm.propertystoreapilb.co.uk/

SAVING CRM AS AN 'APP’

Add to Home Screen

Property Store i) ® ~De oEe
: [ 28 = @0
'® ol | nE -

Music Useless Utilities

8] 9 L5 OF 80«
-] T =

Businéss Games

00 e
@=
c

Language Finance Sports Fitness
8=s A) oac I
“Store” Stores e Holidays NFT
ql (W el iR BT Ryl B
3l 51 G0 A R i B

el | 1 1 1 11 BEa

space done

d

e Set a name for the ‘App’

* You will now see Property Store as

an ‘App’ on your Home Screen

(@ PROPERTY

0 STORE Page 6




The HELP CENTER is Property Store's support
hub. Various functions designed to help you get the

most out of the CRM and your subscription is

located here. Such as discounts, give feedback,
request support, and access to PIPELINE ADMIN.

The HELP CENTER is located at the upper right
portion of Property Store. Starting from the left,

the icons are:

Ul TOUR NOTIFICATIONS

ONE TO ONE CONNECT GIVE FEEDBACK

WHATSAPP SUPPORT PIPELINE ADMIN

TRAINING VIDEOS USER ACCOUNT

EXCLUSIVE DISCOUNTS

BEEE

(@ PROPERTY
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HELP CENTER

Property Store Quick Tour

Help Center

These icons make up your help center.
Here you can access tutorials, training
videos, support, notifications, settings,
exclusive discounts and much more.

Skip Back Mext 27

Clicking the Ul Tour Icon would highlight some of the User Interface of
the CRM. In this image above, HELP CENTER is highlighted and is briefly

described since it leads to other resources that are useful for beginners.

Overall, the Ul Tour is there to prevent first time users from being
overwhelmed. If this is the first time you will be using Property Store or
you simply would like a quick refresher, we highly recommended using

this function.

(@ PROPERTY
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HELP CENTER

ONE TO ONE CONNECT

Property Store Team One To One Booking

@ Select a Date & Time
4]

December 2022 ¢ 3 Thursday, December 15
Property Store
Property Store Team 1-1 SUN  MON  TUE  WED  THU PRI SAT SEaner
© 25 min
10:45am

Please use this link to book in a 1-1 Demo of

khe system.
y s e 11:00am

19 2 21 22 2 24 11:15am

2 2 27 28 29 30
11:30am
Time zone 11:45am

® UK. Ireland, Lisbon Time (1:32pm) ~

12:00pm
12:15pm
12:30pm

Unsure where to start? Want us to showcase Property Store's features?
Book a call with us using the One To One Connect Icon. This will lead you
to the Team's Appointment Booking System and you may reserve your

slot there.

As you may have noticed, our team is in high demand (greyed out

weekdays) so make sure to reserve your slot as early as possible.

(@ PROPERTY
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HELP CENTER

WHATSAPP SUPPORT

Property Store WhatsApp Business Account

Property Store

(=] o]

C

The WhatsApp Support icon will show the QR code shown above.
Scanning this code will allow you to start a WhatsApp chat with the
Property Store support team. We respond as fast as we can but please

allow us a few hours to get back to you especially outside office hours.

(@ PROPERTY
0 STORE




HELP CENTER

TRAINING VIDEOS

Property Store Training Videos

Getting Started

The Training Videos icon will open a new tab and lead you to, as you may
have guessed, the training videos. We've got videos for all sorts of
situations on using Property Store and its functions. If you need help with
a certain tool of Property Store we recommend checking out the videos
first since there is a full demo in there on how to use the tools of Property

Store.

(@ PROPERTY
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HELP CENTER .

Property Store Members Exclusive Discounts

Deal Sourcing Inventory and Reporting

# helloreport

As a member of Property Store, you will get an

N a member of Property Stcre will receive 20% o
EXCLUSIVE £550 of any deal sourced through Kove As a member of Property Stare, you will receive .

an annual package with Hello Report. All you need to do is
Properties. All you need to do is contact the team letting P - P Y

them know the email you used to sign into Property Store sign up at www.helloreport.co.uk

How to Claim: Contact Dan@koveproperties.com Contact: www.helloreport.co.uk

Property Store Members are eligible for discounts across multiple
companies that are just as passionate with Property as we are. All of these
businesses have been curated by us and have agreed to offer discounts

only applicable for users of Property Store.

Just a small fine print from us: Discounts and offerings are subject to
change without prior notice. The offers you see above may or may not
still be there in the future. As such, we recommend that you grab as many

discounts as you can.

(@ PROPERTY
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HELP CENTER

Property Store Notifications

Notifications
Demic Mai
Due Date: Jul 120 M
© Vie t
Let and Rent Collection
AST
Due Date
E Mark A3 Read & View Details
Self Managed
AST
Dhuse: Drate:
2 Mark As Read @ View Details
Full Managerent
AST
Due Date
@ View Delads

If used correctly, Property Store will remind you of anything that you
want to be reminded of even if it is not about Property. If you keep

forgetting your anniversary, Property Store can remind you a week before

the date!
Motifications
@ ::T«‘T::M:D:? 120000 AM
B2 Mask As Read @ View Detals
You can also filter your notifications
y Only show unread @)

by read and unread using this slider.

TASKS, MAINTENANCE, RENT TRACKING, and many other tools of
Property Store that will be discussed further along this manual have
functions that include sending you notifications, which can be found via
the Notification Bell Icon, that is meant to remove the mental load of

remembering small but important details.

(@ PROPERTY
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HELP CENTER

GIVE FEEDBACK

Giving Feedback

Support/Feedback X
Title (
Priority
MEDIUM
Additional Comments (
FA
Cancel

Do you have any comments, suggestions, or reactions that you would like
to share with us? You can use this form to send us a message and we will

make sure to read it.

Found a bug/glitch or are you having any issues? You may contact us via
this form or through our WhatsApp business account. Please include as
much details as possible and steps to replicate the issue. This will make it

easier for us to fix it as soon as we can.

(@ PROPERTY
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HELP CENTER

PIPELINE ADMIN

Pipeline Admin

I T T T

Personal Details Account Security Subscription
o USR-00679
First Name Adrian Clark
Last Mame Rodriguez
R adrianrod091 | @gmail.com *
Email Reminder *
fals Sourcer @
Mabile *
Country
Home Location SKI12 IUT &
Principle Investment
Area(s)
Principle Investment *
Regionis)
- D
Logo
ey g Iron Man

PIPELINE ADMIN will have its own separate discussion as it is one of the
most important part of Property Store and requires its own section. As
you can see from the picture above, it involves your personal data and

how you want it to be shared to other Property Store members.

(@ PROPERTY
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HELP CENTER

adrianrod091 | @gmail.com

The USER ACCOUNT Icon have 2 simple yet important functions. First, if
you have multiple users on a single device, you can check here which
account is logged in. Lastly, it allows you to log out of your account. While
these functions may not be of use to everyone, it can certainly be useful to

members on the higher tiers and for coaches.

(@ PROPERTY
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PIPELINE ADMIN

The PIPELINE ADMIN is where all your core
information is stored. This is where you will set

your Defaults and your Account Information.

Pipeline Admin

N T T T

Personal Details Account Security Subscription
el USR-00679
First Name Adrian Clark
Ethams Rodriguez
Email adrianrad091 ]@'_gm:lil.l:om

Email Reminder

Ll Sourcer Oy
Mobile

Country

Home Location SKIZ IUT &

Principle Investment
Area(s)

Principle Investment

Regionis)

S - -
Loge

Avatar s Iren Man

To access, look into the upper right portion of

Property Store and you will see the icons below:

Click the GEAR icon and you're there.

(@ PROPERTY
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PIPELINE ADMIN

|. Editing your Account Details.

Personal Details Account Security Subscription

ID USR-00679

First Name o

Last Name

Demo Last
Email - ] %
adrianrod09 | | @gmail.com
Email Reminder *
Role Coach @
Mobile *
Country i
Home Location SK12 IUT .:) *
Principle Investment *
Area(s)
Principle Investment *
Region(s)
Logo
Avatar s Iron Man

*Please ensure you delete relevant data in accordance with local GDPR laws

"“'B)r switching this on you are confirming that you are happy to share this information with others using the
platform for the purposes of networking

Fill in the appropriate boxes with your personal details. The slider beside
each data is to allow you to choose which data you are willing to share to
the network. To finalize your changes, please be sure to click the "Update

User" button or the changes won't take effect.

(@ PROPERTY
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2. Changing your password.

Personal Details Account Security Subscription

Current Password ®

MNew Password

Confirm Password

Cancel [0

4

Switch to Account Security if you want to change your password. Input

your password twice and click the "Confirm" button.

3. Changing your subscription.

Personal Details Account Security Subscription

Downgrade to Bronze Subscription Downgrade to Silver Subscription Cancel Subscription

If you want to UPGRADE, DOWNGRADE, or CANCEL your subscription,
switch to the Subscription Tab and choose the appropriate button. You
will then be asked to type in the word "confirm" on the form that will
appear. This is to prevent accidental clicks. Property Store will never

hinder anyone if they want to make changes or cancel their subscription.

(@ PROPERTY
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PIPELINE ADMIN

|. Add or Remove Existing Users

For our users in the SILVER or GOLD Package, you may add multiple
users on a single account. This is to make cooperation smoother and
faster. We made it so that you can assign tasks to individual users to make

it easier to track who gets to do which.

Email Reminder

Demo First Demo Last Coach adrianrod09 | | @gmail.com i

Demo User demo@gmail.com [ ]

Simply click the "Add User" button and the Create User form will appear

as shown below:

Create User X

First Name (
Last Name (T

Email ©

Cance

Fill in the details of the new user especially their email address. The

system will automatically send the new user an email and he will be able

to setup his own account.

(@ PROPERTY
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PIPELINE ADMIN

The System Tab is the heart of PIPELINE ADMIN. This is where you will
be able to set your default settings so that you won't need to type in
everything for every deal that you qualify. You can also edit the SMS

reminders here for your viewing appointment reminders.

= [eem | e== [ = |
(=

Expand All Collapse Al

Investment Calculator Settings
Expense Settings

Tenancies Settings

Pipeline Stage Settings

Question Settings

|. Investment Calculator Settings

Investment Calculator Settings

Deposit o9 25
Percent

Fees @ £ 1500
Project @ £ 1000
Management

Fees

Mortgage @ o 3
Interest Min

Mortgage % B
Interest Max

MOE @ a% 10
Management @ o5 10
Fees

Legal Fees @ £ 1000
Survey © £ | 400
Re-finance g 75
LTV

Set your INVESTMENT CALCULATOR defaults here. Ensure that

you click the "Update Settings" button to save your changes.

(@ PROPERTY
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2. Expense Settings

Expense Settings

Cost Per Mile © £ 045

Update Settings

Property Store has an Expense Tracker for you to use that will be
discussed on the Gray Sidebar Section. Driving to check out the property
in person is a very common expense and as such, we made it so that you
can set a default "Cost Per Mile" value and to make it easier to track this

expense.

3. Tenancies Settings

Tenancies Settings ™

SMS
Message
Template 4

*The above text will be appended to the SMS message. By default the SMS messge will include viewing details (Date
Address, Time)

Update Settings

This is where you can set the SMS Message Template for when you are
setting up viewing appointments. This is to prevent your prospective

tenants from forgetting their viewing time.

(@ PROPERTY
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4. Question Settings

Question Settings o

Question Action
Do you have a pet? 'i'
Do you smoke? 'i'

Add Question

You can add or remove your default questions here for your prospective

tenants so that you don't need to type it out for each tenant.

(@ PROPERTY
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PIPELINE ADMIN

AUTOMATION

Automation is one Property Store's most powerful tools. If used correctly,

it will allow you to remove mundane tasks so that you can focus on what's

really important for property investors: Looking for Deals.

o e
N

Automation

TASK Automation Demo Task 11-07-2022 ,‘

TASK. Automation Demo Task 2 09-08-2022 /‘

This tool will allow you to automate the creation of TASKS and
MAINTENANCE Tickets. Click the "New Automation" button to create

your first automated task. Here is an example:

Create Automation X

Automation Type (
Task
Stage C
Offer
Title * ©
Chase up this offer
Due Date * ¢

| Week after task creation

(@ PROPERTY
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If we fill in the CREATE AUTOMATION form this way, what this means is
that we want the system to create a TASK that would remind me 1 week
after task creation to Chase up this offer whenever | move a property in
my PIPELINE to the Offer Stage. What | created is a reminder to contact

the seller again to see if he's still interested on my offer.

Need help? We got you! We have training videos available for you or you

may contact us and we would be happy to help.

(@ PROPERTY
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PIPELINE ADMIN

IMPORT/EXPORT

We have made it easier to transfer your Properties, Contacts, or Lending

to Property Store for you and you can do it here in this tab.

Expand All Collapse All

* Please keep in mind Property Name is mandatory column to filled with the data while importing Properties

* Please keep in mind First Name, Last Name and Role are mandatory column to filled with the data while importing contact

* Please keep in mind Property, Finance Type, Loan Amount and Interest Rate are mandatory column to filled with the data while importing lending hub

Click the "Download Template" button and you will get a spreadsheet
that is pre-formatted. Fill that spreadsheet with your property details and
then click the "Import Properties" button to upload that spreadsheet to
Property Store and the system will add your portfolio to your PIPELINE.

Similarly, you can do the same with your Contacts and Lending. Download
the template. Type in the names and the details and upload it to Property

Store via the "Import Contacts" or "Import Lending' button.

Just a small reminder, the "Property Name" field is mandatory for
importing PROPERTIES. On a similar note, importing Contacts and your
Lending also has the same restriction. Don't worry! As you can see, the

system will remind you of these guidelines whenever you are planning to
import CONTACTS, PROPERTIES or LENDING.

(@ PROPERTY
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PIPELINE ADMIN

SUPPORT

This tab is where all your support tickets for Property Store will be

located in case you encounter any errors or bugs while using the CRM.

Support

To send a ticket, look into the upper right portion and find the icon of a
circle with a question mark inside. This is beside the GEAR icon used to
access PIPELINE ADMIN as shown below:

Clicking on that icon will show the Support/Feedback form as shown

below:

Support/Feedback X
Title (O
Priority (@
MEDIUM
Additional Comments
~
ippor Cancel

Please include as much details as possible and steps to replicate the issue.

This will make it easier for us to fix it as soon as we can.

(@ PROPERTY
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ORANGE SIDEBAR

The Orange Sidebar is used for user generated
content such as adding PROPERTIES and creating
TASKS. The Orange Sidebar will always be visible

on the left.
@ PROPERTY
0 STORE
Pipeline
SEARCH PROPERTIES
% Dashboard
ADD PROPERTY n
= Deal Sourcing
CREATE CONTACT 7]
CREATE TASKS Property Managemen
V‘ Letti
CREATE MAINTENANCE B ettings
Admin

Social

@ PROPERTY
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ORANGE SIDEBAR

SEARCH PROPERTY g

Simply click the Magnifying Glass Icon and the search function will pop up.

Type in keywords that you are looking for Q Dema
here. Example: You may type in "Chase" to

search for "Chase up offer" Tasks.

ISSUE RESULT

Demo Property

DEAL-2096
As shown in the image, this search bar will Demo Property 2
look for the keyword everywhere such as DEAL-2147
properties, tasks, contacts, etc. Demo Property 3
DEAL-2320

TASK RESULT

Demo Task
Other Examples: You can type in "carpet” to TASK-00884
search for projects or activities involving Demo Task
ripping out carpets (if you have added it TASK-00885

before).

(@ PROPERTY
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ORANGE SIDEBAR

ADD PROPERTY m

Clicking the PROPERTY icon will show the ADD PROPERTY form below:

Add Property X

Property MName *

Demo Property

Show Additional

Clicking "Show Additional" will reveal a lengthy form to complete your
property details. A small portion of that form is shown below:

Hide Additional

MEDIUM

Qualified Property

You may fill these up now or you may choose to add the property now via
the "Add Property" button and fill in the details later. Newly added property
will show up on the first stage of your PIPELINE.

(@ PROPERTY
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ORANGE SIDEBAR

CREATE CONTACT B

Clicking the CONTACT icon will show the CREATE CONTACT form:

Create Contact X

Custom pronouns can be | Froow
added by choosing "Other" He/Him
on the Pronoun Field.

First Mama *

Demo

Last Mama

Conrtact
Email

demo(@demo.com

Additional options may pop | ek *
up for specific roles such as = Estate Agent
contractors.

Show Additional

Similar to the "ADD PROPERTY" form, clicking "Show Additional” will reveal
other details to be filled if needed.

Clicking the "Create Contact” button will add the details to your list, which
can be found on the CONTACT overview as shown below:

Contacts

Q Only My Contacts

CONTACTS feature is discussed in full on the GRAY SIDEBAR section.

(@ PROPERTY
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ORANGE SIDEBAR

Set to receive an email reminder.

Removes the need to set it again.

Set to receive recurring email

reminders

Set so that TASK will show up on
the property details.

Account with multiple users can
assign the TASK to a person

Set to easily remember your
client for this TASK

I

Title *
Demo Task

Reminder

| Day Before Due Date

Every Month
Recurring Due Date

| Month after task creation
sciated With Property
Demo Property 2
sciated With User

ﬁt Adrian Clark Rodriguez »
seiated With Contact

Demo Contact

Due Date *

27107712022

TASKS will be discussed in full on the GRAY SIDEBAR Section.

Tasks

Future Tasks

Tie Property Acigreed Teo

Mew Task

O 28.07.2022

PROPERTY

0 STORE

Adrian Clark Redripeez

Deme Task
Demo Task 2 Adrian Clark Rodriguez
Demo Task 3 Adrian Clark Rodriguez

“
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ORANGE SIDEBAR

CREATE MAINTENANCE v+

Check Boller

Set STATUS to open to receive
reminders and notifications.

Tenant on Demo Property says boiler needs repairfreplacement

Set to easily remember who raised
the ticket.

Tenant

If set, you will receive an email

Day Balore Due Date

regarding this task.

Demo Task

If set, maintenance ticket will show up T

on the property details.

$¢ Adran Clrk Rodrigucz

Set to easily remember your client for
this ticket.

Demo Contact

m L:-Plcrl

MAINTENANCE will be discussed in full on the GRAY SIDEBAR Section.

‘Overdue Maintenance: Future Maintenance

08-06-2022 Drema Mainterance Diema Property Adrian Clark Rodrigues VN |
29.07-1022 Demo Maintenance 2 Demno Property 2 Adrian Clark Rodriguez P |
Deme Maintenance 3 Dema Property 3 Adrizn Clark Rodrigunz V. |

PROPERTY
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GRAY SIDEBAR

The Gray Sidebar is used to access all the features

of Property Store.
PROPERTY

STORE

(D Pipeline Returns you to your PIPELINE or the
landing page upon logging in.

% Dashboard Shows you an overview of your
: Finances, Calendar, Task, and Tickets.

Gives access to the PROPERTY
Deal Sourcing v VIEWING MANAGER and the
INVESTMENT CALCULATOR feature.

Gives access to property handling

Property Management v features.

Lettings v Tenancy tracking is located here.
Admin v Clerical functions are assembled here.
Social » Networking environment of Property

Store.

@ PROPERTY
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Property Search Bar

Deal Soyrcing

Q

QUALIFIED PROPERTY - |

Property Filter

View Selector

Add Stage

Change Stage Order

Delete Stage

Rename Stage g,

Pipeline Stages

Pipeline Stage
Editor

Priority

Property Box

@ PROPERTY

o STORE

Property Filter

Filters property in which you set yourself
as the "Property Owner".

View Selector

Allows you to alternate between Kanban
View and List View.

Property Search Bar

Can be used to search for specific
properties using keywords.

Pipeline Stages
Allows you to easily track where your
properties are in the investment pipeline.

Property Cover
Image

Pipeline Stage Editor

Allows you to personalize your
pipeline to fit your needs.

Property Box

The properties that you have added will
be shown here.

Property Cover Image

Images can be added using the three dots
to help you easily distinguish properties.

Priority
Shows the priority level that you set for
the property. Default priority is Medium.




PIPELINE

ADD PROPERTY

|. Click the Property Icon or "Add Property" button.

© PROPERTY

o STORE

(D Pipeline

QUALIFIED PROPERTY - |

Q

m E Dashboard . . T—
B

g

Deal Sourcing

Property Management

Demo Property
‘}; Lettings

8 Tenancy Management
E Tenant Viewings
Admin

Social

Coaching

-"6 Coach

am Student

Add Property

@ PROPERTY
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2. Fill in the details of your Property.

Add Property X

Property Name * @

Demo Pr'opertﬂ

Show Additional

Clicking "Show Additional" will reveal more detail boxes to complete your
property details. A small portion of that form is shown below:

Hide Additional

MEDIUM

sting Link
Property Owner

status

Qualified Property

Property Address

You may fill these up now or you may choose to add the property now via
the "Add Property" button and fill in the details later as needed. Newly added
property will show up on the first stage of your PIPELINE.

@ PROPERTY
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Your newly added property will always show up the first stage of your
PIPELINE. Here we have "QUALIFIED PROPERTY" as the first stage.

QUALIFIED PROPERTY - |

Demo Property

You can also import a large number of properties by downloading the
template. The template is a pre-formatted spreadsheet which you can fill in
with the details of your portfolio and then upload to Property Store. The
template can be found on the IMPORT/EXPORT of PIPELINE ADMIN.

=

ExpandAll  Collapse Al

* Please keep in mind Property Name is mandatory column to filled with the data while importing Properties

Download Template Import Properties Export Properties

* Please keep in mind First Name, Last Name and Role are mandatory column to filled with the data while importing
contact

Download Template Import Contacts Export Contacts

(@ PROPERTY
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PIPELINE

. Drag and drop properties between stages.

S m
— . T - -

Demo Property 3 Demo Property 4

Demo Property Demo Property 2

Hover your cursor to any property then click and hold to transfer the

property from one stage to another.

2. Modify Stages

You can modify stages by clicking the three small dots beside the name of
each stages.

Add Stage
Rename Stage
Change Stage Order

Delete Stage

(@ PROPERTY
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PIPELINE

LIST VS KANBAN

The default is KANBAN VIEW but you can always switch to LIST VIEW.

LIST VIEW

Name Address Assignes Cashficow Seatus Pricrity Action

Demo Property Mi4 SRP Qualified Property Medium ,‘ i
Demo Property 2 PRO 2AF Vendor Reached L+ Medium /‘ i
Demo Property 3 On Hold L Medium / i
Demo Property 4 Wiewing Medium V. i

KANBAN VIEW

QUALIFIED PROPERTY - |

Demo Property 3 Demo Property 4

- L ———

Demo Property Demo Property 2

(@ PROPERTY
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PIPELINE

OWNED PROPERTY

|. Assign Property to User and Landlord for tracking.

e m m ‘
e e, T - SSS -

Demo Property 3 Demo Property 4

o] - [e

Demo Property Demo Property 2

B ciE

Click the property to see its details and find the "LANDLORD" and "USER"
field. Clicking on it will allow you to choose from the registered users.

Hi 1B

(@ PROPERTY
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2. Sort properties by owner.

:

QUALIFIED PROPERTY - | - WVIEWING - 0
.

=
= o

— e r— —— -

Demo Property Demo Property 2

As you can see from the picture above, the shield was highlighted by clicking.

With this, only properties assigned to User "Steve Rogers" can be seen on
the PIPELINE.

Similarly, we can sort properties assigned to User "Tony Stark" as shown
below:

a

Demo Property 3 Deme Property 4

& L @

You can use the "Clear all" button to remove the filter. This is important
because properties with NO USER will be sorted out.

Lastly, instead of clicking on your logo, you can use the "Only My Properties"
button to sort properties that were assigned to YOU.
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PIPELINE

PROPERTY DETAILS

|. Choose the Property you want to view or edit.

e m o - ‘
#

Demo Property 3 Demo Property 4

_.—Lc.—"‘tﬂl‘l

Demo Property Demo Property 2

©) , @

Clicking any Property will open up its details. There are multiple tabs to help
you compartmentalize the information for your convenience. For example,
the General Tab will contain all the basic information of the property. The
Tasks tab will show the tasks that are assigned to the property either
manually or through automation.

DALY

80 Mealhouse Lane, Ather

i

.

As you can see, there are multiple tabs each with their own data and
purpose. These will all be discussed in this manual.
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2. Choose the tab that you want to edit.

For now, let's focus on the General Tab:

................

The General Tab contains fields for all the information you will ever need for
your property. In addition, Property Store also has a function to save all your
offers so you can view them when needed as shown below:

Mame 80 Mealhouse Lane, Atherton, Lancashire

Listing Link rightmove. com/example @
Drapbax Link dropbox comiexample &
Offerad

Tenure o000 -TeeDec 06202 @——Previous Offer | ®
Proparty/Business Name £100000 - Tue Dec 13 2022 ._Latest Offer @ Vs

£OCAAN T Masfo A < &
2nd Line Addrass

City

+ Add New Offer
E 105000

Asking Price
Stories =
2

Bathrooms =
F4

The icons highlighted are the Pencil Icon and the Delete Icon. You can use
these icons to edit your offers (including the date) or delete them.

For some of the fields, you can type in links. Clicking the "Go To Link" icon
beside these fields will open the link it contains on a new tab.
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DASHBOARD

10 AM

2 |1 AM

12PM

I PM

Task Overview

Shows all tasks. Can close, delete, edit, and add tasks here.

Maintenance Overview
Compilation of maintenance tickets. Close, delete, edit, and add tickets.

Calendar Overview
Provides a compact Day View of the Calendar on date today.

Finance Overview
Provides a summary of your finances such as net cashflow PCM and total portfolio value.

The DASHBOARD feature is used to be able to show you the important features in one
screen. All of these features will be tackled later on in this manual.
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PROPERTY VIEWING MANAGER

There are two types of viewing manager in Property
Store. The first one is the PROPERTY VIEWING
MANAGER. This feature is to help you remove the

headache of managing your viewing appointments.

Property Viewing Manager

Departure

Address SKI2 Ut

Method of 2
Travel

Blackpoolo G eat Ev";‘n

Manc‘;'o er @ D
oSheffield

York
Leeds
o

w Q
Liverpool

Scheduled Viewings

Destination | Demo Property M24 5RP Iy @ 00 , 2022-06-25 10:18 am 34.8 km

Destination 2 Demo Property 2 PRO 2AF 09 v : 00 y 2022-06-25 8:21 am 54.1 km

Deal Sourcing A

The PROPERTY VIEWING Property Viewing
MANAGER can be found on

the GRAY SIDEBAR under

DEAL SOURCING.

rd
228l  |nvestment Calculator

Property Management v
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PROPERTY VIEWING MANAGER

VIEWING PROPERTIES

|. Add properties to the Viewing Stage of your PIPELINE

Viewing Schedule Deal

Address
Destination | Demo Property M24 5RP
Desrtination 2 Demo Property 2 PRO 2AF

Properties in your VIEWING stage are added
automatically along with their postcode. Ensure that

-

Demo Property 2

the Property has a valid postcode on the Address
Column as shown or feature will not work.

2. Set your Departure Address and Method of Travel.

PIPELINE Default or | peparture S—
type in a postcode. P

Set to calculate time Method of

Travel

required to travel.

Initial location and Destination will appear on the Area Map.

York
2 (]

Leeds
G Britai Hull o, 0 .
Blackpoolo -7 “Hak o o ® Initial Location Marker

Mancti;"; ‘er @ oo

Y :
ive:pool oSheffield
N Destination Marker/s
| M6 Nnttillgham
snowdonia De?by

ational Park R
i r

Waolverhampton = COE Ste Patarharniin
Ly .

Map data §2022

Gocogle
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3. Fill in the time and date of your appointment.

Time Of Arrival Date Of Arrival Depart Previous Destination  Distance to travel Edit
I : : 00 : 2022-06-25 10:18 am 34.8 km "’
09 vy : 00 4 20220625 821 am 54.1 km Vs

Property Store will automatically calculate the travel distance and the
estimated time to leave your previous destination in order to reach your next
appointment on time.

4. Finish by clicking the "Schedule Viewings" button.

Once departure address, and appointment date and

Schedule Viewings time are set, click this button to show the
recommended time of departure.
Clicking this button will allow you to download your
SL AU T viewing schedule and open it in any worksheet
application.

Note: Add/Place/Update Property Postcode

ontiod | Tots
[ Mantsrance | of the property, click
== — its Property Box on
= % | your PIPELINE and you
| o = will be shown the form
m as shown and fill in the
=En ... - Address Field.
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LAND FINDER

Property Store has integrated a Land Finder for your
next development. Powered by ADDLAND, you can

use this tool to find the perfect plot for your dream
home.

Sl g ~ ® PROPERTY
Find land now <y 0 STDRE
- LAND FINDER

¥y If you're looking for the perfect plot to build your next development,
Min price I v b AN then our handy land finder tool has you covered. Powered by AddLand.
i T - :
?ﬁ you can easily find the perfect location. big or small...

T e

POWERED BY Pt

A s s YRR ADDLAND ( A\
A, L8 i S

Deal Sourcing A

Property Viewing Feature can be found on

the GRAY SIDEBAR under

H Investment Calculator

I
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LAND FINDER

|. Enter a Location, Region, or Postcode.

Find land now

Min price ~ Max price G

(Optional) You may also select the Minimum Price and Maximum Price that

you want from the corresponding dropdown box.

Once satisfied, simply click the Find Land button and a new browser will open
leading you to ADDLAND processing your search query.

ADDLAND Find Research Sel Memberships Login -
SK1 LAE - - L w - A - et Fite €7 save search ()
-— om
H = (Eiani)
Land in Greater London £ Emall alerts 00, Wetwyn Ersihtlingie
N B - = 11508
e
Southerd-
an-Sea.
=m
Werne By

..........

@ Dvoiopment Land @ Dresispment Lond &

Consented Development., cnnmmlen DpRErunity... Dcme.amnm Cppartuni.,

Craydon (] +

£405,000 £3.000,000 £2,600.000 -
nefesn IS Caio

 ~. | ol e PR | b e

You may continue to browse here for the perfect plot of land.
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INVESTMENT CALCULATOR

The INVESTMENT CALCULATOR is arguably the
most powerful tool in Property Store. This feature
will help you to easily determine if the deal has legs

without the hassle of multiple and cluttered
spreadsheets.

Investment Calculator

MIMO Ciffer

Profit

Deal Sourcing A

[ 1] Property Viewing

Feature can be found on the

Investment Calculator GRAY SIDEBAR under
DEAL SOURCING.

Property Management v
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INVESTMENT CALCULATOR

CRUNCHING NUMBERS

|. Choose your Exit Strategy

Flip BTL Hat/New Build HMO

Only the figures and exit forms for the strategy that you choose will show
based on chosen strategy. Unticking any strategy will remove forms
associated with that exit. This is to make the calculator as clean as possible.
Samples of the figures and exits are shown below:

MIMO Offer ROI Cashflow PCM
£73100 1 7% £375
Yield ROI Flip Sell Profit
8% 1.75% £2100

2. Set a ballpark Max Offer.

Max Offer £ 100000

You may type in any number and make adjustments based on the calculated
figures such as the Yield and ROI.

@ PROPERTY
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3. Fill in the Property Details.

You can fill in as little as you want. The more information you fill in, the more
results you will get from the calculator and the CRM. It will also make it
easier to search for the details of the property later.

01 Jul 2022

dd - yyyy (]
Type in the address for the
Property Viewing Manager Type

Filling in the SQM will allow
the calculator to calculate
the £/sqm later.

4. Fill in the Money In - Buying Section.

Form may vary depending on your "Method of Purchase" (Cash, Bridge, or
Mortgage). The example shown below is for Mortgage:

Money In - Buying

Method of Purchase O Mortgage v 25% Deposit © £ 25000
Cost of Works @ el 0 5% LTV @ £ 75000
Investor Fees o £ 0 Fees @ £ 1500
Sourcing Fees @© £ 0 Project Management £ 1000
Holding Fees @ £ 0 Survey @ £ 400
Legal Fees @ £ 1000 Stamp Duty © £ 3000
Total Cost @ £ 690D
Money Needed @ £ 31900

Legal fees, Project Management, and Survey costs are auto-filled with default
values. These can be modified in the PIPELINE ADMIN. This is to streamline
the use of the calculator.
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25% Deposit @ £ 25000
Values are based on

75% LTV @ £ 75000
defaults. Can be
Fees @ £ 1500
changed on PIPELINE _
Project Management £ 1000
ADMIN
Survey © £ 400
Stamp Duty © £ 3000
Total Cost @ £ 6900
Money Needed @ £ 31900

Stamp Duty can be modified if needed such as for uninhabitable homes by
ticking the small box at the end of its data field.

Values on the greyed out boxes are automatically calculated based on your
PIPELINE ADMIN defaults or derived from the values that you typed in.

Money In - Buying Section Other Forms.
BRIDGE Form

Method of Purchase ©

SRR )

Invesior Fees @ £l 0 Fees @ £ 1500
Sourcing Fees O £ 0 Project Management @ £ 1000
Helding Fees & £l 0 Survey o £ 400
Legal Fees © £ 1000 Stamp Duty @ £ 0
Total Cost ¢ £ 3000
Gross Loan % @ % 0 Gross Lean £ @ £ 0
Armangement Fee (o % 0 Arrangement Fee £ O gl o
Exit Fee @ % 0 Exit Fee £ 0 £ 0
Monthly Rate % @ % 0 Interest to Deduct £ © gl o
Term (months) © 0 Met Loan @ gl 0
Deposit Required £ 0
Money Needed @ £ 3900
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0 STORE




For the BRIDGE Form, simply add the agreed upon rates for the fees and it
will automatically be calculated in the greyed out boxes on the right.

CASH PURCHASE Form

Money In - Buying

Method of Purchase @ Cash »

AL U IR L £ U

Investor Fees © £ 0 Fees o £ 1500

Sourcing Fees @ el o Project Management @ £ 1000

Holding Fees @ £ 0 Suney © £ 400

Legal Fees £ 1000 Stamp Duty & €| 0
Total Cost @ £ 3900
Manay Needed @ £ 3900

Cash Purchase Form is pretty straightforward with less boxes to fill. Works
similarly as the others.

Exit Strategy Forms

BUY-TO-LET/HMO Exit Form (Mortgage Refinance)

15 Exit - BTL - Refinance & Rent

o} Moriage
aov g £ 65000 | % 3 % 6 O-|—
Rent PCM - £ E550 Rent g £ 6600 £ 6600
PCY
M Ground Rent ECM : £ 0 g‘;?:iaﬂe £| 121.88 £| 24375
'.Ser.-uce Charge PCM - £ 0 Mgt £ E§ £ &g
Fees
H@ Licence/insurance PCM £ 0 PCM
MOE -
.‘L:hhlles.t.nuncul'l'ax PCM £ 0 £55 k|55
Total o £ 23188 £ 35375
Refinance LTV % % 75 Owigoing
PCM
g £l Cashflow - £| 31812 £ 19625
Refinance Amount £ ABTEQ
Money Lefiin - £ 44850
Ground Rent PCM, Service Charge PCM, License/lnsurance PCM, and Uctilities/Council

—Tax PCM are greyed out if the property is not a Flat/New Build. Pound per square meter
(£/sqm) will only function if property area is provided in the Property Details.

Percentages are for stress testing. You can modify
the default percentages in PIPELINE ADMIN.
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BUY-TO-LET/HMO Exit Form (Cash)

Method of Refinance Cash v
Sa £ 65000 Rent £ 6800
:;:\
Rent PCM £ 550
) Mgmt £ 55
Fees
Ground Rent PCM - £ 0 M
i : MOE
Service Charge PCM - £ 0 £| 85
Licence/nsurance PCM £ 0 _?“E'ﬁ ; >E 231.88
- Outgoing
PCM
Utilities/Council Tax PCM £ 0
Casnfiow o f | 31812
Refinance LTV % o 75
£/sqm £ 0
Refinance Amount - £ 48750
Money Left In £ -44850

Similar to the Mortgage BTL Exit but without the monthly payments and the
need for stress-testing.

FLIP Exit Form

T

GDV - £ 65000
Legals £ 1000
Agent Fee . % 0
Agent Fee £ £10

Total Costs - £ 1000

Form to be used for if you're planning for selling the property after fixing it
up. Simply input the GDV, Legal cost, and the percentage for the agent.
Calculator would automatically calculate how much profit you'll earn and the
ROL.
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6. Check figures of the property.

MIMO Offer ROI Cashflow PCM
£73100 17% £375
Yield ROI Fip Sell Profit
8% 1.75% £2100

7. Click the "Add Property" Button to save property.

Clicking this button will save the property figures and
Add Property details and it will be added to the QUALIFIED
PROPERTY Stage of your PIPELINE.

(@ PROPERTY
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PROJECT MANAGEMENT

As you may have already guessed, the Project
Management tool is for significant works such as
refurbs where there would be multiple activities to be
tracked with multiple contacts. As a contractor, you
can also use this to track your projects for different

clients.

Projects

Q

Demo Property / i ﬂ
Demeo Property 2 / i m
Property Management A

' Project Management

K
&« Maintenance

121 Lending Hub

PROJECT MANAGEMENT can be found on the GRAY
SIDEBAR under PROPERTY MANAGEMENT.
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PROJECT MANAGER

STARTING A PROJECT

|. Click the "New Project" Button.

Projects

O Demeo Property / i ﬂ

O Demo Property 2 s 0 M

Property Mame

Choose from all the properties in
your Pipeline here.

You can designate to a specific
client the project here.

You may click the "Save & Create
Project" button if you want to
save the project and add details

Cancel reate Projec Mext

later.

Click "Next" to proceed and add specific details for the project.
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3. Click the "New Activity" button.

H\CHO\‘HTIQH Worki CIWTM

Stage/Area Activity Budget

Cancel Back Next
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4. Fill in the CREATE ACTIVITY form.

Create Activity b4

Can set Stage/Area here such as
"Kitchen" or "Carpet Stage"

Can set any Activity here such as
"Kitchen Repaint” or "Carpet Ripping"

Contacts such as Plumbers associated
with this activity for easy tracking.

Can set any specification here such as
"Red Paint" or "10x12 New Carpet"

Price that you quoted for a client or
price that a project manager quoted
for you o —

Budget price including for contingencies
to easily track if you went overbudget

Remaining budget is automatically
calculated for you here.

Once done, click the "Create Activity" button to save the activity.

PROPERTY
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5. Click "Next" to continue.

Stage/Area Activity

Created activity

wi" shOW here Kitchen Repaint Kitchen Walls 1200
Click "Next"
again to continue. Cancel Back || Next

6. Add an Addendum if needed and click "Create Project".

Cru“L!\: "lt:ndl‘“

Addendum C

This is an addendum

Cancel Back Create Project

After clicking the button, your project is now finalized and can be edited if
needed, which will be discussed next.
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PROJECT MANAGER

EDITING PROJECTS

|. Click the Pencil Icon beside chosen Project.

Projects

Q

Active Completed

O

Demo Property / i m

Deme Property 2

o

2. Choose which Tab you want to edit to.

3. General Tab

PROJ-00016

C ) e e

Property Mame

Demeo Property

Client Contact(s)

Tender Return Date

08/06/2022 i

In the General Tab, you may edit which Property was associated to the
Project, the associated client of the Project, and the Tender Return Date.

(@ PROPERTY
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4. Plan Tab

Living Room Repaint Jul 26, 2022 Jul 28, 2022 550 250 300.00 + V|

In the Plan Tab, you may edit your created activities and update your
expenses so you may update your remaining budget. In addition, you can

create new activities.

Plan Tab also has multiple buttons that you can use as shown below:

Download Tender Pack Downloads a pre-formatted invitation to tender document.

Downloads a pre-formatted project updates document based
on the activities added.

Download Progress Report

Allows you to create a new activity for the chosen project.

New Acti\rity Please go to Step 3 of "Steps to add a New Project" for the
step by step guide.

Allows you to upload an image for the specific Stage/Area.
Uploaded images can be found on the DOCUMENTS tab
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5. Documents Tab

[ - e - |

Expand Al Collapse Al

M FProject Management

Ml Floor Plans

M Images

M Videos

M Suvey v
M Kichen Plans v
o Tender o
M Living Room ~

image-0-480x320 jog o &

Added Oa < Jon 1 3511 1088 PR

The Documents tab is where you can upload files and images to make it
easier for you to manage the project. Whenever a project is created, a
subfolders called "Project Management" will be created for it as seen below:

B Project Management

M Floor Plans

Inside the folder are other subfolders so you
can easily organize your documents. M Videos

M Survey

To add a document to any subfolder, click the the subfolder to reveal the
"Add Document" button as shown below:

M Floor Plans
Document
M 'mages

o Videos
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If you want to add your own custom folder, click the "Add Folder" button at
the bottom of all the subfolders as shown below:

M Vvideos o
i

w

T R

6. Overall Notes Tab

N SR N )

Demeo First Demo Last

Demo First Demo Last  Sep 9, 2022, 2:18:03 PM

https:liwww.property-store.co.uk/training

You can add notes for the project in this tab. These notes will show on the
pre-formatted progress report that you can download in the PLAN Tab.

Demo First Demo Last Sep 9, 2022, 2:18:03 PM

https://www.property-store.co.uk/training

Any URL added here and on as a note on other tools are also clickable and
would open a new tab to go to the address.
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7. Addendum Tab

“

Addendum

This is an Addendum for a Demo

Addendum added here will also show on the downloadable report.
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PROJECT MANAGER

OTHER FEATURES

|. Projects can be marked as completed and archived.

Clicking the small circle as shown above will mark the Project as
COMPLETED and will be archived.

'C:' Demo Property /‘ i u
O Demo Property 2 /. i- u
O Demo Property 3 /. i u

To find the archived projects, simply click the COMPLETED Tab.

Active Completed

IIIIIIIIIIIHIIIIIIIIIIIIIIIIIIIIIIIIIHHIIIIIIIIIIIIIIIIIIIIIIIIIIEHIII
® s 1 0

Demio Property

2. Projects can be sorted.

Simply click on the "Property" column header to sort the projects from
increasing to decreasing and vice versa. Useful for large sets of projects.

(@] Demo Property 3 /' . m
O Demo Property 2 s u M0

3. Projects search function.

Projects While the Search Function on the Orange Sidebar
searches everywhere, this search box will only look for

= projects.

PROPERTY
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Unlike projects, maintenance activities are small, one

time or recurring jobs meant to preserve the good
condition of your property. The MAINTENANCE tool
in Property Store is designed with that in mind.

Maintenance

O 08-06-2022 Demo Maintenance Demo Property Adrian Clark Rodriguez P |

O 19-07-2022 Deme Maintenance 2 Demo Property 2 Adrian Clark Rodriguez P |

O Dema Maintenance 3 Demo Property 3 Adrian Clark Rodriguez P |
Property Management A

. Project Management

%
&« Maintenance

—
121 Lending Hub

MAINTENANCE can be found on the GRAY SIDEBAR
under PROPERTY MANAGEMENT.
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MAINTENANCE

. Click the "New Maintenance" Button.

Maintenance

a

O 08-06-2022 Demo Maintenance Demo Property Adrian Clark Rodriguez P |
(_“, 29.07-2022 Demo Maintenance 2 Demo Property 2 Adrian Clark Rodriguez ,’ i
O Dema Maintenance 3 Dema Property 3 Adrian Clark Rodriguez P |

You may also click the MAINTENANCE Icon on the Orange Sidebar:

y:
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2. Fill in the MAINTENANCE Form.

Check Boiler

Set STATUS to open to receive
reminders and notifications.

Tenant on Demo Property says boiler needs repairfreplacement

Set to easily remember who raised
the ticket.

Tenant

If set, you will receive an email
Day Bafore Dut Date

regarding this task.

Demo Task

If set, maintenance ticket will show up e

on the property details.

ﬁ' Adrian Chrk Rodriguez =

Set to easily remember your client for
this ticket.

Demo Contact

m C:.-Pl: ¢ I

Created MAINTENANCE tickets will be appear in the MAINTENANCE overview
as shown below:

Cverdue Maintenance: Future Maintenance

08-06-2022 Dema Mainterance Diema Property Adrian Clark Rodriguez F B
29:07-1021 Demo Maintenance 2 Demo Property I Adrian Clark Rodriguez , i
Demo Maintenance 3 Dema Property 3 Addrizn Clark Rodriguez , i
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MAINTENANCE

|. Click the Pencil Icon beside the chosen ticket.

Aazigned To

@] 08-06-2022 Demeo Maintenance Dema Property Adrian Clark Rodriguez f i
O 29-07-2022 Demo Maintenance 2 Dema Property 2 Adrian Clark Rodriguez ,‘ i
O Demo Maintenance 3 Demo Property 3 Adrian Clark Rodriguez ," i

2. Choose the Tab that you want to edit.
General Tab

TIKT-00107
Titl g A dTo ¢
General e Demo Maintenance gmtie Adrian Clark Rodriguez
E Drescription O Associated Deal Demo Property
Drue Date ot e Assoctted Contact © Deme Contact
0B/0%/2022 "
Status Open Piority High
Source Tenant Reminder | Day Before Due Date

General information can be edited here. You can change the due date and the
priority of the ticket to make it easier for you to prioritize.

Notes Tab

TIKT-00107

- ﬁs Adrian Clark Rodriguez
Motes

Pro wp: priss SHIFT + M 1o add a note

ﬁ‘ Adrian Clark Rodriguez Jun 7, 2022, | 2:22:49 AM

Demo Purposes Only

URLS added as notes are clickable and would follow the link on a new tab.
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MAINTENANCE

OTHER FEATURES

|. Tickets can be marked as completed and archived.

Similar to PROJECTS, clicking the small circle as shown below will mark the
Project as COMPLETED and will be archived.

Dene Due Date Tide Property Assigned To Action
f_: 08-06-2022 Demo Maintenance Demo Property Adrian Clark Rodriguez /’ i'
O 19-07-2022 Demo Maintenance 2 Cemo Property 2 Adrian Clark Rodriguez " i
O Demo Maintenance 3 Demo Property 3 Adrian Clark Rodriguez ,‘ i

To find the archived tickets, simply click the COMPLETED Tab.

Active Completed
Dane Due Daze Tide Property Assigned To Action
] 08-06-2022 Demo Maintenance Demo Property Adrian Clark Redriguez ,’ i

2. MAINTENANCE tickets can be sorted.

Simply click on the column headers to sort the projects from increasing to
decreasing and vice versa. Useful for large sets of projects.

_ i - il - - -

(_) 08-06-2022 Demo Mainenance Dema Property Adrian Clark Rodriguez / i
O 29-07-2022 Dema Maintenance 2 Demo Property 2 Adrian Clark Rodriguez . |
@) Deme Maintenance 3 Demo Property 3 Adrian Clark Rodriguez VN |

PROPERTY

0 STORE




3. MAINTENANCE tickets search function.

Maintenance

o~

Similar to the Project search function, this search box will only look for
MAINTENANCE tickets.

The "Only My Maintenance" button will only look for tickets that were
assigned to you via the "Associated with User" detail in the Create
MAINTENANCE Form.

4. MAINTENANCE tickets Status.

Overdue Maintenance:
. Tickets that are past their due date.

Tickets that are due within 7 days.

Future Maintenance

Tickets that are not due for the next 7 days.

Due Date

08-06-2022
Dates are color coded based on the categories above.
29-07-2022
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5. KANBAN View and LIST View.

Maintenance

a

LIST View

Dona Due Date Tithe Property Azsigned To Action
O 08-06-2022 Demeo Maintenance Deme Property Adrian Clark Redriguez ,' i
(_:: 29.07-2022 Demea Maintenance 2 Deme Preperty 2 Adrian Clark Redriguez ,. i
O Demo Maintenance 3 Demo Property 3 Adrian Clark Rodriguez ,‘ i

KANBAN View

Demo Maintenance Demg Maintenance 2 Demeo Maintenance 3

\F

08-06-2022

Similar to your PIPELINE, you can drag and drop MAINTENANCE tickets to
different stages. Placing the ticket on the "DONE" stage archives them and
places them on the COMPLETED tab of the LIST view

PROPERTY
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You can add your loans in Property Store. This will

make it easier to track and will send notifications if
payments are due or if your rates are about to
change. Once all your loans are in Property Store, you
can download a pre-formatted document that you can
share with your broker when needed.

Lending Hub

Demao Lender Demo Property Jul 2, 2022 Jul 2, 2023 £75000 ,‘ 'i

Property Management A

. Project Management

*
&« Maintenance

121 Lending Hub

LENDING HUB can be found on the GRAY SIDEBAR
under PROPERTY MANAGEMENT.
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LENDING HUB

ADDING LOANS

|. Click the "Add Lending" button.

Lending Hub

Ficed Rate End Date

Demo Lender Deme Property Jul 2, 2022 Jul 2, 2023 £75000 ,‘ 'i

2. Fill in the ADD LOAN form and the following tabs.

Add Loan X

Mandatory Information v
Provider Information v
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3. Mandatory Information Form

Mandatory Information o

Property * © Finance Type * @
l Demo Property 2 I Mortgage
Loan Amount * @ Interest Rate * @
| 75000 | 10

As you may have already guessed, the information here are required to add
the loan to Property Store. The rest of the tabs below are optional but we
suggest you fill in as it may come handy for you in the future if all the details
are in one place. Associating a Property with the loan would make the loan
show up in the details of the property.

Finance Type

I Commercial Loan
I Private Investor

Investment Syndicate Shown here are the different Finance
Brokerage Types that you can set.

I Personal Loan I

Corporate Loan
CPA Firms (Wealth management, Advisory)

Bridge

4. Provider Information Form

Provider Information e

Finance Provider @ Reference O

Demo Provider Demo Referance
Mortgage Type O Fixed Rate Term O
Fixed rate mortgages 36
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5. Product Information Form

Tick this box to show additional details pertaining to early redemption fees.

6. Payment Information Form

150 Manthly

25000 2025-07-01
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7. Notifications Form

Notifications

Notification @ Notify Me @ 30 Days before loan end date

Tick this if you want to be notified via email when the fixed rate period is
coming to an end.

8. Finalize and click the "Create Loan" button.

Add Loan X

Mandatory Information

Provider Information

||

Payment Information w

Notifications

|

C-‘II’IEEI CI’EIE Im.l'l
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LENDING HUB

|I. Click the Pencil Icon.

Lending Hub

Dema Lender Deme Property Jul 2, 2022 Jul 2, 2023 £75000 ,‘ i

General
Mandatory Information v

3. Add any comments you want in the Notes Tab.

m %“ Adrian Clark Rodriguez
Motes

This is a note)

m C :EI'I(_CI

Similar to the other notes, URL added are clickable and would open that link
on a new tab.
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LENDING HUB

OTHER FEATURES

|. Download the lenders as a spreadsheet.

Lending Hub

Demo Lender Deme Properey Jul 2, 2022 Jul 2, 2023 £75000 ,‘ i

Simply click the "Export as CSV" button and your lenders will be exported to
a downloadable pre-formatted spreadsheet that you can share with your
broker.

2. LENDING HUB search function.

Lending Hub

Q

This search box will only look for lenders. Useful for large datasets that you
will encounter as your portfolio grows.

3. Bulk Import to LENDING HUB.

Please check the IMPORT/EXPORT Section of PIPELINE ADMIN.
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TENANCY MANAGEMENT

You can track your tenancies in Property Store and
yes, even HMOs. Property Store will help you from
the tenant viewing process, onboarding process, and
up to inspections of your lettings.

Tenancies Management

Q

Dema Property Full Management AST Every 3 Montchs? Diema Letring Agent Maonthly

Demao Property 2 Self Managed AST Every 3 Monchs? f

Dema Property 3 Let and Rent Collection AST Every 3 Months? Dema Letting Agent Manthly

Lettings A

Q Tenancy Management

Tenant Viewings

I_'=IQ Rent Tracker

TENANCY MANAGEMENT can be found on the
GRAY SIDEBAR under LETTINGS.
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TENANCY MANAGEMENT

ADD TENANCY

|. Click the "New Tenancy" Button.

Tenancies Management

Q
Tenancy Terant Managemaent Tenancy Type Inspaction Date Letting Agent Fayment Frequency Action
Demo Property Full Management AST Every 3 Months! Demo Letting Agent Monthly /' i
Demo Property 2 Self Managed AST Every 3 Months? ,‘ i
Demo Property 3 Let and Rent Coll... AST Every 3 Months! Demo Letting Agent Monthly /‘ i

2. Fill in the NEW TENANT form.

Froperty: Tenant Managemant:

Tenancy Type: Inspection Date:

Landiord: L etting Agont
Matification

Rental Income:

Charging method Foe: VAT Agent Fee I|'r-'|||r-:'::,-'

Cancel Create Tenant

PROPERTY
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Property.
Associate property so it shows up

on the property details.
Tenancy Type: (

Landlord:

Allows you to choose from your
contact list or generate a new

contact on the spot.
Notification

Setting the net rental income will  fentlincome: C
allow Property Store to calculate
your finances in the Dashboard.

Tenant Management:

Choose if managed by you, by an
agent, or both.

Inspection Date:

. . Letting Agent:
Similar to Landlord, you may
choose from your contact list or
generate a new contact
Motification (T Motify Me Days before the inspection date

Ticking the "Notification" box and setting the number of days will allow
Property Store to notify via email when inspection dates are coming up.

Charging method: Fee: (0 VAT: Agent Fee Frequency:

Cancel

If the tenancy is managed by an agent, fees associated can be written in this
section.

Click the "Create Tenant" button to finalize.

PROPERTY
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TENANCY MANAGEMENT

ONBOARDING

|. Click the Pencil Icon beside the Property.

Tenancy Terant Manapement Tenancy Typs Inspoction Dt Ltting Agent Payment Frequency Action
Demo Property Full Management AST Every 3 Months? Demo Letting Agent Monthly FaR |
Demo Property 2 Self Managed AST Every 3 Menths? ,‘ i
Demao Property 3 Ler and Rent Collection AST Every 3 Months! Deme Letting Agent Maonthly / i

2. Go to the Onboarding Process Tab.

8 -
Check InfOut Lists
“ Demo Tenant 2022-07-31 12:30 PM 133456783 DemoTenantffde. .. & ,‘ &

Dems Tenant 2 2022-07-31 12:36 PM Tenanti@Dema.com ra
Add Bxisting Contact Jll Add Viewing [l Export Viewing Schedule

3. Accomplish the Plan Viewing Step.

Plan Viewing Shartlisted Tenants Pre Qualification Tenant Screening Deposit AST

Deme Tenant 2022-97-31 1230 PM 123456789 DemeTenanti@de... Lo /' Lo

Demao Tenant 2 2022-07-31 12:36 PM Tenant@Demao.com ra
If you have already created tenants, add them to the list by clicking the "Add

Existing Contact" button. If not, click the "Add Viewing" button and the
Create Contact form will show up for you to fill in.
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Choose the tenant from the dropdown list as shown below and click the "Add
Tenant" button.

Add Existing Contact X

Demo Tenant

4. Arrange viewing and shortlist prospective tenants.

Demo Terant 2022.07-31 12:30 PM 123456789 DemoTenantilidem. .. L] ra -
Drerna Tenane 2 HIE07.31 12:36 PM TenantfiDemo.com "
Add Existing Contact Export Viewing Schedule
e cm e

Setup the viewing appointment for each tenant. You may also set an SMS
reminder to prevent your prospective tenants from forgetting the
appointment. You may set the SMS template on the PIPELINE ADMIN.

After viewing, shortlist your preferred tenant and click the "Next" button to
proceed to the next step.
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5. Accomplish the "Shortlisted Tenants" Step.

. L
Plan Viewing Shortdisted Tenants Pre Qualification Deposit AST
v Demo Tenant- Tenant #0 (Total Scora) (® Progress Tenant?
Do you have any pets? No 10 ]
What is your annual income? B0k B u
+ New question
Export as CSV

In this step, you may compile your interview questions for the candidate, jot
down their answers, and rate their response out of 10 points. The scores will
make it easier to compare the candidates. Tick the "Progress Tenant?" radio
button if satisfied and click "Next" to proceed.

6. Accomplish the Pre-Qualification Step.

Flan Viewing Sshortlisted Tenants Pre Qualification Deposit AST
Tenancy Start Dave: 2022-08-01
Right to rent check completed! Tenant Submitted Application? Pre Tenancy Check Completed?

Joint Tenancy?

Rental Frequency:

Lot the tanancy axpire after end date? ®) Periodic Let Expire

Maotification Motily Me &0 Drays bebore the tenancy end date

This step will serve as checklist for you to ensure the process goes smoothly.
You may also set a notification when the tenancy is nearing its end. If its a
joint tenancy, a new data fields will appear where you can fill in the names of
the tenants. Similar to that, ticking the "Guarantor" tick box will open up a
data field for the details of the Guarantor.
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7. Accomplish the "Tenant Screening" Step.

Plan Viewing Shartiisted Tenants Pre Qualification Tenant Screening Depaosit AST

Cnboarding

. Tenant Screenin
Process €

Full Tenant Profile Express
TemantScreening.couk will attempt 1o verify the applicant's employment
details by email. information about the applicant’s current employment,
lengeh of service and salary information are obtained. TenantScreening co.uk

Hz
:
g

will also verify any other incomes such as part time work or benefits income.
If the applicant s self-employed we will obtain a reference from their

accountant or verify income from current bank statements,

Full tenant profile + Right to Rent Check
Tcmmtscr\'cnmg couk will attempt 1o verily the applicant’s employment
detalls by email, informaticn about the applicant’s current employment,
length of service and salary information are obtaired.
Tenanticreening co.uk will also werify any other incomes such as part time
work or benefits income. If the applicant is self-employed we will obrain a
reference from their accountant or verify income from current bank
statements Since the |st February 2006 landlordsfagents across England
must chack vo determine the immigration status of all prosaectivg adult
tenants by checking ID before the start of a tenarcy.

(®)  Full Tenant Profile Express
TenantScreening.co.uk will attempt to verify the applicant's employment
details by email, information about the applicant’s current employment,
length of service and salary information are obtained. TenantScreening.co.uk
will also verify any other incomes such as part time work or benefits income.
If the applicant is self-employed we will obtain a reference from their

accountant or verify income from current bank statements.

As a Property Store user, this is one of the exclusive discounts that you are
eligible for. Upon choosing, you will receive a confirmation email on your
registered email address.

Once satisfied, you may click the "Next" button again to proceed to the next
step.
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8. Accomplish the Deposit Step.

- - - - ]
P ewing Shortlisted Tenants e Qualifi nant 5 Dhepaosic AST
it pald 1o oFg
Tenancy Deposit Scheme
Has the deposit info been provided to the tenant? Reference Mumber Deposit Due Amount
a 123456789 10000
2022-07-26

Cancel Back Skip m m

Similar to the previous steps, fill in and click the "Next" button to proceed.

9. Accomplish the AST Step.

If needed, you may use the Addendum box below. Once accomplished, click
the "Create AST" button and agree to the terms. A pre-formatted pdf file will
be downloaded with the details of the Addendum.

[ ) [ ] [ ] [ ] [ ] [ ]
Plan Viewing Shortlisted Tenants Pre Qualification Tenant Screening Deposit AST
AST Addendum
AST Addendum

Click the "Finish" button to complete the Onboarding Process.

As you may have noticed, the "Save and Exit" button is available every step,
which you can use to save the details and finish the process later.
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TENANT VIEWING MANAGER

EDIT TENANCY DETAILS

|. Click the Pencil lcon beside the chosen Property.

Tenancy Terant Management Tenancy Type Inspection Diate: Letting Agent Payment Frequency Action
Demo Property Full Management AST Ewvery 3 Months? Demo Letting Agent Monthly ,' i
Demao Property 2 Self Managed AST Every 3 Months? ,‘ i
Demo Property 3 Ler and Rent Collection AST Every 3 Months! Demo Letting Agent Manthly ," i

2. Edit any field in General Tab.

F Ter y

Demo Property Full Management
Tenancy Type Inspection Date:

AST Every 3 Months?
Landiord Lecting Agent

Demio Landlord Dremics Letring Agent
Moadfication Matify M 7 Chays before the nipection dats
Fental |

1000
Fee

hod AT F
Percentage 100 0 Monthly

Cancel

3. Add anything you want in the Notes Tab.

4. Onboarding Process Tab.

For the Onboarding Process, please check them on their respective Sections.
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5. Accomplish the Check In/Out Lists

[ e | I B
Onboarding Process " -
Check in Gas Safery Yes Wielcome Pack lssued Yes Mo
dane issued Mo
Check InfOut Lists EPC Issued - Landlord Contact Details Yos Mo
Electrical Yo Provided
Mo (i
“ Safety Issued Mo Emergency Contact Detalls Tes Mo
Tenancy Yes —_— = Provided
Aggrement e e Yes Service Suppliers Motified Yos Mo
Signed Ma
Sers of keys Bsued
Privacy Yes Fire Risk Yes
Neouce Mo Assessment The latest version of 'How to i M
lesued Mo = °
rent: a checklist for renting in
Right 1o rent Yos Legionnaires Yos england’ has been provided
check e Assessment No wihire the property i in

England

Pratacted Yes Irveritory Yes Smoke Alarms Tested Yas Mo
0 No Carried Out No - .
=0 Alarm Tested Yos Mo
Pratection 2022.07-26 Ivenitory Yes
Drate Signed by No
Certificate %) Yos Tenant
copy given Mo
to tenant

Check Out List

Checkout Inventory Service Suppliers Notified? Yos
Date Carried Cut Ne
Key(s) Forwarding Address Yos No
Beturned Tes Inventory Yes Recorded!
Mo
Signed by
MNo
Tenant

R R

Diepaosit Forwarding Address
Returned Mo

Date
Returned
Amount
Returned
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TENANT VIEWING MANAGER

Similar to PROPERTY VIEWING MANAGER, you can
also manage tenant viewing appointments in Property

Store. You can also set SMS reminders to prevent
last-minute cancellations due to the tenants forgetting
the appointment.

Tenant Viewing Manager

Demo Tenant 2022-07-31 12:30 PM 123456789 DemaoTenant@demo.com - P -

Demo Tenant 2 2022.07-31 1236 PM Tenanu@Demo.com ,‘

Add Viewing [l Export Viewing Schedule

Lettings -

Q Tenancy Management

Tenant Viewings

|_'=|Q Rent Tracker

TENANT VIEWINGS can be found on the GRAY
SIDEBAR under LETTINGS.
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TENANT VIEWING MANAGER

|. Click the "Add Viewing" Button.

Tenant Viewing Manager

Phone Number

Deme Tenant 2022-07-31 12:30 PM 123456789 DemeoTenant@deme.com [_®) V4 L&

Dremo Tenant 2 2022-07-31 12:36 PM Tenant@Demea.com ,.

Add Viewing Export Viewing Schedule

2. Fill in the details of the tenant on the Form.

Create Contact X

He/Him

First Mame *

Demo

Last Mame

Tenant

PROPERTY
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3. Arrange the viewing appointment.

I
@

0
Deme Tenant 2022-07-31 1230 PM 12345678% DemeTenanti@dema.... ,‘
Deme Tenant 5 ,‘

Export Viewing Schedule

You may also set an SMS reminder by clicking on the slider. You will need to
fill in the phone number of your tenant. Clicking the "Create Tenant" slider

beside the tenant will qualify that tenant towards the "Shortlisted Tenants"
Step of the onboarding process.

You may download the schedule by clicking the "Export Viewing Scheduled".

You will be given a pre-formatted spreadsheet that you may open using any
spreadsheet application.
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TENANT VIEWING MANAGER

EDIT TENANT DETAILS

|. Click the Pencil Icon beside the chosen Property.

Demo Property Full Management AST Every 3 Months? Demo Letting Agent Monthly ,‘ i'
Demao Property 2 Self Managed AST Every 3 Months!? i
Demo Property 3 Ler and Rent Collection AST Every 3 Months!? Demo Letting Agent Manthly / i

2. Edit any field in General Tab.

CONT-02335

Tite @ P o]

General e Mr TOnau Select Pronoun
First Name © Last Mame @

Properties Demo Tenant

Company Name @ Role © Tenant

Notes
Email & Phone Number @

mal DemoTenant@demo.com NI S SCHEDSE 123456789
Address O Country O
Reom Mumber O 0 Rent O £ 1000.00
Start Date @ T End Date @ CTeae rharr
01/07/2022 i 01/10/2022 e

Tenancy Type © Contact Owner O

3. Edit anything in the Notes Tab.

CONT02335

m Demo First Demo Last
N

MNotes

Pro tip: press SHIFT + M to add a note

Similar to the other notes, URL added are clickable and would open that link
on a new tab.
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4. Reassign tenant to a different Property.

Demo Property M24 SRP ra

Demo Property 2 PRO 2AF ,‘

You may click the "Assign Property" button so that you may reassign your
tenant to a different property in case that situation occurs. The Assign
Property Form will show and simply find the new property for your tenant in
the dropdown list and click the "Update" button to finalize changes.

Assign Property
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RENT TRACKER

Here is where you can manage the rent of your

tenants so you don't have to remember all of them.
Property Store will remind you via notifications when
the rent is due which frees up more time for you.

I Property Store / Rent Tracker

e - R

2022

Total Rent Due £00

Lettings A

Q Tenancy Management

Tenant Viewings

|_'=|Q Rent Tracker

RENT TRACKER can be found on the GRAY SIDEBAR
under LETTINGS.
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RENT TRACKER

|. Set the monthly rent of your tenant.

I Property Store / Rent Tracker

e -

2022

f Demo ... Room 0 Demo 1000 oo 100¢ 100K 1000
rd Demo... Room© Demo 0
Total Rent Due £00

Click the Pencil Icon beside the chosen tenant.

Tithe Pronoun

General Mr

First Mame -~ Last Mame -
[ - - Demo L Tenant
_
Company Role Tenant
Mame

Email Phone

Select Pronoun

DemoTenanti@demo.com 123456789
Mumber

Address - Country -
Room 0 Rent £ 1 000.00
MNumber
Start Date - oot & duts End Date - s ke

Q110772022 et 0102022 2
Tenancy - Contact
Type Orwner

Edit the tenant's rent as shown above. With this, Property Store will be able

to track your rentals and would notify you when it's due.

Demo .. Room 0 Demo 1000 ‘ loac 100K 104K 100 ‘
Demeo .. Roem 0 Demo £00 ‘ ‘
Toral Rent Due £E00

If your tenant was able to pay in full, simply double click the Light Brown box
and the system will input the nominal rent for that month. For partial
payment, you may type in the actual payment for that month.

PROPERTY
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1000

. | | |

ra Diem, Room®  Demo 000 ‘ ‘ ‘ ‘ | |

Toeal Rent Due £00

After successfully onboarding a tenant, the Rent Tracker will make it easier

for you to monitor rent payments by showing you if the rent is due. It will
also assist you in monitoring unpaid months.

’ Green indicates the rent has been collected.

Joly Aug

100¢ ‘ 100¢

Light brown indicates the rent has not been collected. The
| ; last brown month is the month when the tenancy ends.
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You can create and store your contacts in Property
Store. This will make it easier for you to do
everything in Property Store instead of checking your
phonebook every time you need the details of your

team.
Contacts
Q Only My Contacts
Gen ant
Marme Company Role Emul Phone Action
D Co E Ap Demao@demo.com ra i
Deme Landlord Landlord DemoLandlard@deme.com F |
Demo Letting Agent Lesting Agent DemoLettingAgenti@dem. .. ,‘ i
Deme Tenant Tenant DemaTenant@demo.com 123456789 ,‘ i
Demeo Tenant 2 Prospective Tenant Tenant@Demoxcom ,‘ i
Admin »
@ Contacts
@ Tasks
CONTACTS can be found on the & ia
g Urtility
GRAY SIDEBAR under ADMIN.
Ij Documents
Calendar

@ Expense Tracking

(@ PROPERTY
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CONTACT

CREATE CONTACT

|. Click the CREATE CONTACT button.

Contacts
Q Only My Contacts
General Tenant Prospective Tenant
Mame: Company Raole Emad Phone Action
Deme Contact Estate Agent Demaoi@demo.com ra i
Deme Landlord Landlerd Demelandlerd@deme.com F |
Demo Letting Agent Lezting Agent DemoLettingAgenti@dem. .. ,‘ i
Dema Tenant Tenant DemaTenant@deme.com 123456789 ,‘ i
Demao Tenant 2 Prospective Tenant Tenant@Demo.com ,‘ i'

You may also click the CONTACT Icon on the Orange Sidebar.

B
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2. Fill in the CREATE CONTACT Form.

Create Contact X

Custom pronouns can be |, ..
added here by choosing @ Herim
"Other" }

irst Nama ™
Demo
Contact
Email
demo@demo.com
Additional options may pop .+
up for specific roles such as | EsueAgen
contractors

Clicking "Show Additional"
will reveal other details to

be filled if needed. i

Show Additional

Clicking the "Create Contact” button will add the details to your list, which
can be found on the CONTACT feature as shown below:

Contacts

Q Only My Contacts

Demo Contact Estate Agent Demo@demo.com ,’ i'
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CONTACT

|I. Click the Pencil lcon beside the chosen Contact.

Demo Contact

Demo Landlord
Demo Letting Agent
Deme Tenant

Demio Tenant 2

General Tab

Title
General

=

First Name ©

Company Name
Email ¢
Address (

DCray Rate ©

01f01/1970

Estate Agent
Landlord
Letting Agent
Tenant

Prospective Tenant

Mr

Demo

Demo(@demo.com

Phone Action
Demo{fidemao.com ,‘ i
Demolandlerd @demecom "' 'i
DemolettingAgenti@dem... ,’ i
DemoTenant@demo.com 123456789 Fal |
Tenany@Demo.com POl |

Pronoun &
Select Pronoun

Last Name O
Contact
Role @ Estate Agent

Phone Mumber &

Country (

One of the most important detail of your contact is their roles. Roles such as

Tenants would have different functions such as placing them on the

onboarding process of the Tenancy features of Property Store. Some roles

would show up more options such as Contractors.
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Properties Tab

Property MName Property Address View

Properties

i

Demo Property M24 SRP
Assign Property

Assigning a property to a contact would make it much convenient for you to
trace which property your contact is associated to and would make

cooperation with multiple teams much easier. You can also assign tenants to
a Property here.

Notes Tab

General
I

Motes

Pro tip: press SHIFT + M 1o add a note

Similar to the other notes, URL added are clickable and would open that link
on a new tab.
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CONTACT

OTHER FEATURES

|. Shortlisted Tenants are separated from the others.

Tenants Tab

Demo Tenant Tenant DemoTenant@demo.com 123456789 ,’ i

MName Company Rele Ermail Phone MAction
| Demo Tenant 2 Prospective Tenant Tenanuf@ Dema.com ,‘ i

While contacts tagged as Tenants are listed on the General Tab, they are
separated and can be found on the Tenant Tab. Furthermore, tenants that
were shortlisted on the Onboarding Process feature of Tenancy Management
are further filtered and have their own place on the Prospective Tenant Tab.

2. CONTACTS search function.

Contacts

:

Similar to the Project search function, this search box will only look for
CONTACTS.
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Only My Contacts

The "Only My Contacts” button will only look for CONTACTS that were
assigned to you via the "Contact Owner" detail in the CREATE CONTACT
Form. This can only be seen if the additional options are revealed. Sample is

shown below:

Contact Owner

Simply click the "All Contacts" button show all your contacts again.

Deme Owned Contact Accountant ,‘ i
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TASKS is meant for chasing up offers or chasing up

direct to vendor letters or anything that you need to
do in your day-to-day work. You can associate TASKS
to your contacts and property. You can also set due
dates so that Property Store can send you a
notification when a TASK is due.

Admin ~

@ Contacts

TASKS can be found on the @ Tasks
GRAY SIDEBAR under ADMIN. =

[ Urili ty
Ij Documents
Calendar

@ Expense Tracking

(@ PROPERTY
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TASKS

|. Click the "New Task" Button.

Tasks
At L&
Owverdue Tasks Future Tasks
[ | |
Meer Task.
Diomo Due Dazo Titke Froperty Assigned T Action
Dema T: Adrian Clrk Redriguez ra i‘
Diema Task Adrizn Clark Rodrigues a1
(o) 28.07.2022 Diemo Task 3 Adrian Clark Rodriguez V|

You may also click the TASK Icon on the Orange Sidebar.

(3]
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2. Fill in the CREATE TASK form.

Titte #
Demo Task
Set to receive an email reminder. | Day Before Due Date
Recurring Task @
Removes the need to set it again. i

Recurring Due Date (T
Set to receive recurring email

| Month after task creation

reminders
seiated Wich Property
Set so that TASK will show up on =
emo Property 2
the property details.
sciated Wich User

Account with multiple users can T ee—

assign the TASK to a person

Set to easily remember your
client for this TASK

Demo Contact »

Due Date .

27/0712022

Created TASK will show here in the TASK feature as shown below:

Tasks
Only My Tagks
A Cor
Owerdue Tazks Future Tasks
[ I [
MNew Task
[ [ue Dista Tido [ Aigned T Action
O 05-06-2022 Dema Task T Property Adrian Clark Rodripuez Vam |
(@] Domo Task 2 e Property. 2 Adrian Clirk Redrigeez a2 |
0O 28.07.2012 Dlema Task 3 ) F ] Adrian Chrk Rodriguez VAl |
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TASKS

|. Click the Pencil Icon beside the chosen TASKS.

Dione: Due Date Tithe Property Assigned To Action

r:: 09-06-2022 Demeo Task Jeme Property Adrian Clark Rodriguez f i
O 10:06-2022 Chermve Task /8
O Demo Task 2 Deme Property 2 Adrian Clark Redriguez ,' i‘
O 28-07-2022 Demio Task 3 Demo Property 3 Adrian Clark Rodriguez ,‘ i

2. Edit any of the Tabs below.
General Tab

General I Tide Deme Task Assigned to Adrian Clark Rodriguez
Reminder sfore Dus Associated Deal @ , .
| Day Before Due Date Demo Property

Aszociated Contact

Status O Open
Recurring © Every Day Recurring Due
Date
Due Date C
09/06/2022 v

Notes Tab

m &5 Adrian Clark Rodriguez
MNotes

Pro tipe press SHIFT + M 1o add 3 noe

Similar to the other notes, URL added are clickable and would open that link

on a new tab.
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TASKS

OTHER FEATURES

|I. TASKS can be marked as completed and archived.

Similar to PROJECTS, clicking the small circle as shown below will mark the
task as COMPLETED and will be archived.

09-06-2022 DemoTask — Dem Adrian Clark Redriguez i
O Demo Task 2 Demo Property 2 Adrian Clark Rodriguez P |
O 28-07-2022 Demo Task 3 Demo Property 3 Adrian Clark Rodriguez P
To find the archived tasks, simply go to the COMPLETED Tab.
A Compl |
Mew Task
Done Duie Date Titke Property Assigned To Action
[ ] 10-06-2022 Demo Task VA |

2. Sort TASKS.

Simply click on the column headers to sort the TASKS from increasing to
decreasing and vice versa. Useful for large sets of TASKS.

09-06-2022 DemoTask — Dem Adrian Clark Rodriguez i
(@] Demo Task 2 Deme Property 2 Adrian Clark Rodriguez 2 |
] 28.07.2022 Demo Task 3 Deme Property 3 Adrian Clark Rodriguez /‘ i

@ PROPERTY
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3. Duplicate TASKS.

Tide Property Assigred To Agtion
R
Demo Task Deme Property Demo First Demo Last r 4 [ ] |_|:|
Demao Task 3 Demo Property 3 Dema First Demo Last f i |_|:|
. r = s o=
Cakch Offer Demo Property 2 Demeo First Demo Last 7 [ | |_|:|

Feeling lazy? You can duplicate tasks using the Duplicate Icon. Simply click it
and confirm the next prompt to duplicate the task. See image below:

Tieke [ Assigred To Action

" r - > —1 r_
Demeo Task demo Property Demo First Demo Last Fi [ ] D
Demo Task 3 Demo Property 3 Demo First Demo Last P | [D
Catch Offer Demo Property 2 Demo First Demo Last F.d [ ] M
Demo Task Demo Property Demao First Demo Last " i [D

4. TASKS search function.

Tasks

:

Similar to the Project search function, this search box will only look for
TASKS. The "Only My Tasks" button will only look for tasks that were
assigned to you via the "Associated with User" detail in the Create Task
Form.
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5. Status of your TASKS.

Overdue Tasks
. Tasks that are past their due date.
Tasks that are due within 7 days.
Future Tasks
Tasks that are not due for the next 7 days.
Due Date

08-06-2022

Dates are color coded based on the categories above.
29-07-2022

(@ PROPERTY

0 STORE




6. KANBAN View and LIST View

Tasks
.

LIST View

Done Due Date Tithe Froperty Assigned To Action
@] 09-06-2022 Demo Task Adrian Clark Rodriguez Fa |
O Demo Task 2 Demo Property 2 Adrian Clark Rodriguez P |
@) 28-07-2022 Deme Task 3 Deme Property 3 Adrian Clark Redriguez P |

KANBAN View

oo Task 2 Demo Task 3

2B-07-2022

\F

Similar to your PIPELINE, you can drag and drop TASKS to different stages.
Placing the ticket on the "DONE" stage archives them and places them on
the COMPLETED tab of the LIST view
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Have multiple properties and can't remember which
bill is for which? The UTILITY hub was made for this
exact problem. Track all your bills using our dedicated
UTILITY tracking feature.

Utilities
Q
New Utility
Mame Cost Start Date End Date Account Number Edit
Water - Liverpool SA £ 45.62 01-11-2022 30-11-2022 12345-678%0 /’
Internet - Manchester BTL £33 01-11-2022 30-11-2022 1234-5678 ,'
Gas - Stockport SA £50 Ql-11-2022 30-11-2022 | 2345-67890 ,’
Admin ~
E Contacts
Q Tasks

UTILITY can be found on the
GRAY SIDEBAR under ADMIN.

Ij Documents

Calendar

@ Expense Tracking

(@ PROPERTY
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UTILITY

|. Click the "New Utility" Button.

Utilities
Q
Name Cost Start Daate End Date Account Number Edit
Water - Liverpool SA £ 45.62 0l1-11-2022 30-11-2022 12345-67890 ra
Internet - Manchester BTL £33 01-11-2022 30-11-2022 1234-5678 ,'
Gas - Stockport SA £50 0l-11-2022 30-11-2022 12345-67890 ra

2. Fill in the "Create Utility" Form.

Create Utility X

Gas
Electricity
Water
Insurance
Sewer
Internet

Telephone

Property v

Cancel

You may select which type of utility you are creating for. Depending on which
you choose on the dropdown list, a few optional fields may be added.

PROPERTY
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As an example, the image below shows the Create Utility form when
Electricity is selected as the type of Utility

Create Utility X

Electricity

Add MPAN / MPRN Meter Serial Mt

anding Charge | Day Unit Price / Kwh Or Unit Price / Kwh

™
4
™

Account Mumber

Cancel

You may also attach documents to the Utility Form using the Add Document
button. This can be useful especially with the age of paperless bills so that you
have all of your records in one place.

Alternatively, you can also take a picture of your paper bills and upload it
here so that you no longer need to undergo the hassle of storing bills and
remembering where you placed them.
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3. Finalize and Create Your Utility.

Create Utility X
Name Type
Water - Liverpool SA Water
© Meter Read Dat
64.73 - Thu Dec 15 2022 » 2022-12-02
Kesnora hlissilies Cat
12345-67890 £ 50
Start Date End date
2022-11-01 2022-11-30
P
12

Property

Demo Property

Cancc'

Once you have filled the form and happy with it, simply click the Create
Utility button to save it. Created UTILITY will appear in their corresponding
hub as shown below:

MName Cost Start Date End Date Account Number Edit
Water - Liverpool SA £ 45.62 01-11-2022 30-11-2022 12345-67890 /‘
Internet - Manchester BTL £33 01-11-2022 30-11-2022 1234-5678 ,‘
Gas - Stockport SA £50 01-11-2022 30-11-2022 12345-67890 /‘
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UTILITY

|. Click the Pencil Icon beside the chosen UTILITY.

Mame Cost Start Date End Date Account Number Edit
Water - Liverpool SA £ 4562 01-11-2022 30-11-2022 12345-67890 /‘
Internet - Manchester BTL £33 01-11-2022 30-11-2022 1234-5678 yd
Gas - Stockport SA £50 01-11-2022 30-11-2022 12345-67890 /‘

2. Edit any of the Tabs below.
General Tab

| B o Water - Liverpool SA Type Water

Cost ¢ 4562 L 12345-67890
Start Dace 2022-11-01 . 2022-11-30
Reading 52.89 - Thu Dec 152022 » Meter Read Date 2022-12-05
Room Number Mote

3

Document Property e ; ;
CI 75, Doe Quarry Lane Dinnington SHEFFIELD

Notes Tab

@ DEII’]D I:II"SL DE’I[]D Last
| MNotes

Pro tipc press SHIFT + M to add a note

Similar to the other notes, URL added are clickable and would open that link
on a new tab.
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UTILITIES

OTHER FEATURES

I. Sort UTILITIES.

Simply click on the column headers to sort your UTILITIES from increasing

to decreasing and vice versa. Useful for large sets of UTILITIES.

. End Date Account Number “

Water - Liverpool SA £ 45.62 0l-11-2022 30-11-2022 12345-67890
Internet - Manchester BTL £33 01-11-2022 30-11-2022 1234-5678 /'
Gas - Stockport SA £ 50 01-11-2022 30-11-2022 12345-67890 /‘

To find the archived tasks, simply go to the COMPLETED Tab.

A Completed
New Task
Done Duie Date Titke Property Assigned To Action
[ ] 10-06-2022 Demo Task VA |

2. UTILITY search function.

Utilities

Similar to the TASKS search function, this search box will only look for
UTILITIES.
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3. Assign UTILITIES to multiple properties.

Man Type -
£ Gas - Stockport 54 o Gas
Cor £ | 50 Account Humber 12345-67890
Start Dare 20021101 End Drace 200%11-30
Reading Meter Read Da 20021215
MPAN | MPRN M: el N 101010
Smart Meter Coat Per Month £ 50

1 Cha e £ Unit Price: | Kwh Or ‘

Uinit Price | Kwh
Room MNumber Mate
Dooument Property Demo Property Demo Property 2
Diema Property 3

Dems Property 4

You can assign UTILITIES to multiple properties. Useful if you want to group
all your electricity expenses together. Such as if you own multiple flats in the
same building so that they are easier to track.
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Scrambling around to find that one document mixed
with all the other papers, bills, and receipts from
other properties? We've been there. With the
DOCUMENTS feature, you can assign a document to
a Property so that you will never lose it again.

Documents
o]
Dieals

Collapse Al

E Contacts

& Tasks

DOCUMENTS can be found on
the GRAY SIDEBAR under > Uty

A

Calendar

@ Expense Tracking

@ PROPERTY Page 123
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DOCUMENTS

UPLOAD DOCUMENTS

|. Click the property that you wish to upload a

document to.

Dreal

B Project Management Fa e

image-0-480x320.jp2
Added On - Jon 2, T00R, &10:38 P

Folders are automatically created for every single property that you create.
You can create your own custom folder for that property using the "Add
Folder" button. Within any of the folders, you can upload any documents you
like using the "Add Document" button.

M Images e
ol Videos I

M Survey I..v

B Kitchen Plans rFa e

B Tender Pack rFa e

B Living Room P

RB 1
L O (]

Added On - Jul L2072, 1111 P

Add Document
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2. Uploaded files may be downloaded when needed.

o Download File

Click the Cloud Icon to download your uploaded files. With this, you can rest
assured that any of your uploaded files can be accessed almost everywhere
and anytime as long as you have internet access. You also won't be needing
any third party app either as it is already a feature of Property Store.
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CALENDAR

The CALENDAR has simple and very easy to use
functionality. It follows a simple color scheme so that

you can recoghize and prioritize scheduled activities
that are in need of attention. With this tool, it will

make it easier for you to plan your day, week, or
month.

Calendar

uly 2022
Previous  Today Mext Jely Month Weak Dq

Monday Tuesday ‘Wednesday Thursday Friday Saturday Sunday

I

Tasks

> Uity
CALENDAR can be found on the

G Documents
GRAY SIDEBAR under ADMIN.

@ Expense Tracking
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CALENDAR

CALENDAR FUNCTIONS

|. Created TASKS will show up on the CALENDAR.

These tasks will show up as dots. Color of the these dots are similar to the
color scheme for the TASK and MAINTENANCE as shown:

. Tasks that are past their due date.

. Tasks that are due within 7 days.

Future Tasks

Tasks that are not due for the next 7 days.

RED dots are TASK past their due date.
YELLOW dots are task that are due in 7 days.
BLUE dots are TASK that are not due for the next 7 days.
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2. Number indicates the sum of TASK due that day.

o

3. The current date is highlighted in green.

4. Clicking on a date with a dot shows the TASK.

Demo Task 2

PROPERTY
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5. Click on the nhame of the TASK to see the details.

Demo Task 2

Upon clicking, the image below showing the details of the task will pop up on
your screen.

TASK-01034

Title © Assigned 1o © ; ;
General Deme Task 2 ! Adrian Clark Rodriguez
Reminder O | Day Before Due Date Associated Deal @ Demo Property 2
Status @ In Progress Associated @ Demo Contact
Contact
Recurring © Every Month Recurring Due
Date
Due Date O e tarn

13/07/2022 "

From here, you can edit the Task as shown in the TASK Section of this
manual.
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CALENDAR

CALENDAR VIEWS

|. Calendar can also be viewed by week or by day.

WEEK View

DAY View

Calendar

Previous Today | Next Month  Week | Day

PROPERTY
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EXPENSE TRACKING

It is easy to lose track of your expenses especially for

small ones incurred on different days. As such, the
Expense Tracking tool was created to make it easier
for you to track all the expenses of your business.

Expense Tracking

Add New Expense

Current Expenses

July 2022
£17050

*

Historic Expenses

June 2022 May 2022
£236.25 £5.40

¥ / r 7

@ Tasks

-;‘; Utility

EXPENSE TRACKING can be
found on the GRAY SIDEBAR [ Documents

under ADMIN. Cileniar

@ Expense Tracking

(@ PROPERTY
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EXPENSE TRACKING

|. Click the "Add New Expense" Button.

The Create Expense Form will pop up as upon clicking which is shown on

Step 2.

A new Expense Template will be created
every month and the previous month will be
moved to Historic Expenses.

Click the Pencil icon to remove or add
expenses to that month. This is also where
you can review your expenses.

Total expenditure is shown below the month.

Click the Download icon to download your
expenses into a pre-formatted spreadsheet
and all the images you have uploaded here.
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Add New Expense

Current Expenses

July 2022
£16050

| 4=
N,

Historic Expenses

June 2022 May 2022
£236.25 £5.40
¥ J A




2. Fill in the CREATE EXPENSE form.

Associate expense to any
property for tracking.

Click the "Add Image" button
to upload any picture.

If "Mileage" is chosen, "Cost
per Mile" will pop up along
with your default value in
Pipeline Admin.

Click the "Add Expense Line" button once you're done with the details to

Create Expense

Property

Date

Expense Description
Quantity

Expense Type

VAT (%)

Total @

Image

Create Expense

Property @

Date

Expense Description
Quantity @

Expense Type

Cost per Mile

VAT (%)

Total

Image ©

save and include the Expense.
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07/07/2022 B

Associated furnitures
5

Refurb

20

1000

Add Expense Line

Demo Property

Driving to Demo Property
100

Mileage

Add Expense Line



COMMUNITY CONNECT is the social part of
Property Store. It is so that users can interact, share
ideas, exchange information, and network. Sharing
your details to other users is entirely optional but you
may miss out on some opportunities.

Community Connect

My Posts Only Create Post

Social A

COMMUNITY CONNECT
can be found on the GRAY

SIDEBAR under SOCIAL. &  Community Connect
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COMMUNITY CONNECT

SOCIAL FEATURES

|. Map View of Property Store Users

4

Edinrgh
o

Glasgow

The Map will show the Property Store users

Unite!

that shared their information and location.

Dubdin
Ireland

Q.
Inie o

Amsterdam

L]
Metherlands

Belgium
L] Luxembour:

The table below is an example of what you may be able to see in Property

Store once everyone share their information to the community. With this,

you may connect to other Property Store users. The search function will

allow you to filter roles and regions to help you find the people near you.

Region(s) Country
East
Pamela » Sourcer test{@gmail.com TB78777448 Birmingham Midlands UK
Terry Landlord test{@gmail.com TB78777448 Westhill Scotland UK
Daniel Investor testi@gmail.com TBTATTT448 Burton h:;:;‘:h UK
e East
il
Peter Sourcer testi@gmail.com 7725215068 Leeds Midtands UK
Jake Coach jake@badgerandnash.com TATATTT448 Blackpool Preston, Newcastle r::":. UK
Cc3
: East
Doug Agent testi@gmail.com TBTBTTT448 Birmingham Midlands UK
Jane Investor testi@gmail.com TBTBTTT448 Alcester Easc UK
- Midlands
South
Nicola Landlord test{@gmail.com TB78777448 Glastonbury West UK
Wlllmg Vet
i I TBTBTT744 M
Chris 0 View testiflgmail.com BT87TT448 anchester Midlands UK
Morth
Jon Sourcer testiflgmail.com TB78777448 MNottingham Eans UK

You may edit your details and modify your visibility to the community via the

Pipeline Admin.
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2. Community Channels.

General Channel

H
g

R D

Feb 15, 2022, 11:17:32 PM
@ Hi everyone. We're just getting to grips with Property Store. We're trying

General to import our Contacts list from Excel. What is the first column in the

Contact import template (S.No) please?

Planning ,‘lf Reply Report

Nov 16, 2021, B:55:58 PM
Hi Jake loving the platform! With the investment calculator is there
anyway you can add a section for flips? *edit | think a lot of investors
have a capital and income mixed strategy so flip calculator and category
option would be priority to make this a

o Reply Report Hide Replies

1 Nev 19, 2021, 4:28:00 PM

L) Great idea! It's in development and will be released in our next major
update scheduled for 3rd January. Thanks!

=

Report

Now 8, 2021, 12:18:49 AM

Hi Folks, great platform :) | am struggling to save a note to a property it
doesnt save when selected the save option. Thanks

- Ry

o Reply Report Show Replies

Feature Requests

MNowv §, 2021, 4:50:57 AM
Hi Jake, just having a play around adding my existing properties in that |

@ already own but going throug the process of adding them with all costs

= (N

and offers etc. | can't see how to move the property from the sourcing
pipeline to my portfolio (lettings?)

The buttons "General", "Planning", up to "Feature Requests" are channels for
specific topics to make it easier to look into. The image above shows the
discussions on the "General" channel.

General Channel

2 Feb 15, 2022, 11:17:32 PM
] Hi everyone. We're just getting to grips with Property Store. We're trying
| to import our Contacts list from Excel. What is the first column in the

2 Contact import template (S.No) please?

)f Reply Report

You may upvote or downvote the community posts. You may reply to these
posts. If a post is inappropriate, you may report it so we may review it and
take it down if needed. If you really like a post, you may use the Pin Icon
similar to social media platforms.
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3. Community Channels - Feature Requests.

"'I Feature Requests Channel
3 Feb 2, 2022, T:55:19 PM
1 § A Map View of Leads sourced to support efficient DTV letter targeting and
m [ | follow-ups. And then to be able to filter your Leads/Deals by geographical
1 area. Would be hand to have a 'Leads’ label too which is used before
b8 Reply Report
3 Jan 17, 2022, 6:59:51 PM
Coaching t
} Area Research Functionality
1
“ 2 Jan 11, 2022, 7:18:46 PM
I @ Task from contact - reminder to call back at certain frequency
1
t Angel tracker with ability to add notes please. Maybe a bit like a Kanban
1
)f Reply Report Hide Replies
Feature Requests I

1 Jan 10, 2022, 4:54:07 PM

I @ Great idea! Will add to the list
1

Report

Got a great idea for a feature that you want to see? Simply post on the
"Feature Request"” and we will look into it. New features are added based on
the upvotes it receives so it is recommended to check this channel
occasionally and upvote suggested features that you like.

4. How to create your own post.

First, choose the channel that you want to post to and then click the "Create
Post" Button. Type in what you have in your mind and click the "Post" button

Feature Requests Channel

@l Adrian Clark Rodriguez
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COACH

The COACH Module is a special feature in Property
Store only available to those that are subscribed to
our GOLD Package. This can be used to monitor or
track your training sessions with your students and
you can assign task to them. In addition, you can
exchange notes and messages easily with your
students.

Coaching

Set working hours:
Monday
Tuesday
Wednesday

Thursday

(1] o, 00
09 00 00
09 00 5 16 00
03 00 00
(1] o, 00

Deme Student Student studentf@dema.com ,‘

Demo Student 2 Student student2@demo.com Vra
Coaching A

COACH feature can be found )
on the GRAY SIDEBAR under J  coxn
COACHING.

z Student
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COACH

ADD STUDENTS

I. Click the "Add Student" button.

My Students @

Cremo Student Student studentifidemao.com

Drenvo Student 2 Stiident student l@dema.com

Students will get temporary access to Property Store and that would depend
entirely on you. Once you delete them on your Students List via the Trash
Icon, their access will be revoked.

2. Fill in the Create User Form.

Upon clicking the button, the Create User form will pop up and simply fill in
the name and email address of your students and they will receive an email to
access Property Store. This process is very similar to when you are adding a
new user to collaborate with (For accounts SILVER and above).

Create User |E
First Name
Last Name -
Email
Delay Email?

Cancel

After entering their details, finish by clicking the "Create User" button and
they will be added to your list.
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3. Set your students' Package Hours.

Once your student is on the list, click the Pencil lcon beside their details as

shown below:

My Students @

studentifidema.com

Cremo Student Student

Drenvo Student 2 Stiident student l@dema.com

You will be greeted with your student's details below. You may click the

Pencil Icon to change their Package Hours.

Coaching

-
40 Hours Remaining Student Name Demo Student

Student Email student@demo.com

40 Package Hours| »

Student Phone No.

As you may have also noticed, Property Store will also track for you the
remaining hours the student has in their package. Pretty useful if you don't
take students by batch and teach them simultaneously.
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COACH

|. Set up the training plan for your student.

Below is an imaginary training plan for an imaginary student:

Coaching
37 Hours Remaining Student Name Demo Student
Student Email 5tudent@demo.com
40 Package Hours
Student Phone MNo.
Upcoming Sessions Previous Sessions Documents Homework Notes

Upcoming Sessions Date
Training | 23-07-2022
Training 2 29-07-2022

From the image, there are 3 hours worth of activities already in placed. As

such, the hours remaining for the package was reduced to 37 hours. This way,

it will be easier for you to setup your training plan.

To add your own session, click the field where it says "Session Name" and

"Session Duration" and type in the training plan and number of hours,

respectively.
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2. Archive finished sessions.

Once you are done with a session and you want them out of the way, you
may tick the box on the leftmost column of the table and they will be moved
to the Previous Sessions Tab, similar to archiving old TASKS.

Coaching
37 Hours Remaining Student Name Demo Student
Student Email 5tudent@demo.com
40 Package Hours
Student Phone Mo,
Upcoming Sessions Previous Sessions Documents Homework Motes
“ Upcoming Sessions Date Duration (Hrs)
Training | 23-07-2022 ! ,‘ i
Training 2 19-07-2022 2 VA |
Add Session

Below is what it looks like in the Previous Session Tab:

Finished Session 06-07-2022 & ,' i'
Finished Session 2 09-09-2022 3 o] Z B
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3. Upload files for your students or for you.

You can upload files for your students. It may be a copy of the teaching plan,
a cheat sheet, or an assessment form. Whatever it maybe, you can use the
Documents Tab for that. Students may upload their own documents too.
Such as uploading an assessment form once its completed for you to check.

To upload any file, you may click the "Add Document"” button.

Upcoming Sessions Previous Sessions Documents Homework Notes

ID Picture.jpg o

Similar to the DOCUMENTS Feature of Property Store, you may use the
Download Icon to download the uploaded files.

4. Assign Homework to your students.

Upcoming Sessions Previous Sessions Documents Homework Notes

Homework Date Session Completed Action

Homework | 2022-09-07 Finished Session ]

Homework 2 2022-0%9-09 Finishad Session 2 ] 'i'
Add Task

Homework creation is similar to sessions. These can be created, deleted, and
marked as done by the coach. Students can only mark them as done. With
these, you can track the progress of your students.
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5. Exchange notes with your students.

Upcoming Sessions Previous Sessions Documents Homework Motes

Demo First Demo Last

Pro tip: press SHIFT + M to add a note

Demo First Demo Last Jul 21, 2022, 3:23:16 AM

Test

You can exchange notes with your students in the Notes Tab. Useful for
jotting down important details. Sent URLs are also clickable here.

6. Message your students via Property Store

—

You can also exchange messages with i a—
your students anytime or anywhere with Demo Purpose

Property Store via this phone.

In the FUTURE, these messages will also
be sent via either SMS or email. This will
only work if you have filled in the phone
number or email of your student.
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